What to do when
someone dies
Arranging a funeral

An easy read guide

What to do when someone dies
These booklets are about things you need to do when
someone dies.
There are 4 booklets in total:
• What to do when someone dies
• Registering a death
• People you should tell
• Arranging a funeral

Arranging a Funeral
Arranging a funeral for
your loved one can be very
upsetting.
Ask a friend or another
family member to help if you
need to.

The funeral can usually only
happen after you register the
death.

Check to see if your loved
one had any wishes such
as poems they wanted to
have read out or the type of
flowers they want.

You should also check to see
if they had a pre-paid funeral
plan or insurance policy that
will pay for the funeral.

You can pay a funeral
director to arrange the
funeral for you or you can do
it yourself.

If you want to arrange
it yourself contact
the Cemeteries and
Crematorium department at
your local council.

Funeral Directors
A funeral director is someone
who arranges all the details
of a funeral service.

They can help you to choose
where your loved one is
buried or cremated.
They will then arrange
everything that needs to be
done.

They will bring your loved
one into their care before the
funeral and look after them
until the service.

They can help to organise
flowers and any other
tributes, deal with paperwork
and arrange notices in local
papers.
This will let others know the
details of the funeral.

You can find a funeral
director by looking online or
find one in your local area.

You should make sure
they are a member of The
National Association of
Funeral Directors or
The Nation Society of Allied
and Independent Funeral
Directors (SAIF).

Paying for a funeral
Paying for a funeral can be
expensive.
You need to think carefully
about what you can afford.

You can pay for the funeral
yourself or other family
members or friends might
want to help.

Check to see if your loved
one had a pre-paid funeral
plan or insurance policy that
will cover the cost.

There are other ways too,
ask a family member or
friend to help you find out.

If you think you will find
it difficult to pay you can
apply for a funeral expenses
payment. Look online at
www.gov.uk
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